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REQUESTED BY 

AUTHORIZED BY ______________ _ 

SYSTEM 

COpy 

FROM NAME TO NAME ACCOUNT ACCOUNT 

\. 

PERFORMED BY ____________________________ __ 
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COpy AND 
BESTOW 

REQUESTS 

DATE ______________________ _ 

PHONE ____________ __ 

BESTOW 

FROM TO 
ACCOUNT ACCOUNT NAME 

DATE 





I 
REQUESTED BY 

AUTHORIZED BY ___________ _ 

SYSTEM _____ _ ACCT ____ _ 

TAPE 10 _____ _ 

SELECTIVELY DUMP THESE: 

PERFORMED BY ______ ~ ________________ __ 

H-5 

MAGNETIC TAPE 
LOAD, RESTORE AND 

DUMP REQUESTS 

DATE ____________ _ 

PHONE ____________________ __ 

SYST.EM _____ _ ACCT ____ _ 

TAPE 10 _____ _ 

SELECTIVELY RE~~'6~E THESE: 

DATE _____________________ _ 





HEWLETTlpACKARD HP 2000 COMPUTER SYSTEM PROBLEM REPORT 

DATE: ____________________________________ __ REPORT# __________________ __ 

(Factory Use Only) 

YOURNAME: __________________________________________ __ 
TELEPHONE ( __ ) ____________ __ 

INSTALLATIONSITE: ____________________________________________________________________ _ 

SITEADDRESS: ________________________________________________________________________ _ 

ZIP CODE ___________ _ 
HPCUSTOMERENGINEERNAME: __________________________________________________________ ___ 

HPSALESOFFICE: ______________________________________________________________________ __ 

MAG TAPE DENSITY: 800 0 1600 0 SOFTWARE REVISION DATE CODE ___________ _ 

CPU TYPE: 2100 0 21MX 0 21MX-E 0 (e.g. 1638) 

HAS SOFTWARE BEEN MODIFIED? (e.g., HP or Customer installed patches) YES 0 NO D 
IF YES, DESCRIBEPATCHES: _____________________________________________________________ __ 

DESCRIPTION OF PROBLEM: ____________________________________________________________ _ 

WHAT DEVICES WERE ACTIVE: (e.g., LP, CR, NUMBER AND TYPE OF TERMINALS) _______________________ _ 

RJE ACTIVE? YES 0 NO 0 
PROTOCOL: IBM HASP 0 

IF YES, SPECIFY HOST: _______________________________ _ 

IBM 2770/2780/3780 0; CDC UT200 0 

PLEASE RECORD CPU REGISTER CONTENTS - (FOR PROCEDURES, REFER TO 2000 OPERATOR'S MANUAL (22687-
90005), SECTION 5; "SYSTEM RECOVERY". 

SYSTEM PROCESSOR 

DID SP HALT? YES 0 NO 
(I F NO, HALT AND RECORD REGISTERS) 

INTERRUPT LIGHT ON? YES 0 NO 

PARITY LIGHT ON? YES 0 NO 

REGISTERS 

P 

T 

M 

B 

A 

E 0 

o 
o 
o 

COMMUNICATIONS PROCESSOR 

DID lOP HALT? YES D NO D 
(IF NO, HALT AND RECORD REGISTERS) 

INTERRUPT LIGHT ON? YES D NO D 
PARITY LIGHT ON? YES D NO D 

REGISTERS 

P ---
T __ _ 

M __ _ 

B __ _ 

A __ 

E __ _ o 

NOTE: ON HP 2100 COMPUTERS, THE T REGISTER IS LABELED "MEMORY DATA." 

(over) 
H-7 



1. 010 THE SYSTEM SUCCESSFULLY SLEEP? YES 0 NOD 

2. DID ANY OF THE FOLLOWING (RECOVERABLE) HALTS OCCUR DURING THE COLD DUMP? 

102011 0 102022 D 102033 0 102044 0 102055 0 

3. DID COLD DUMP TERMINATE IN BOTH PROCESSES AS DESCRIBED IN THE OPERATOR'S MANUAL (HALT 102061 
AND 102077)1 IF NOT, RECORD THE T REGISTER: 

SP ___________ _ lOP ___________ _ 

4. WAS WARMSTART SUCCESSFUL? YES 0 NOD 

PLEASE INDICATE THE ITEMS SUBMITTED WITH THIS REPORT. IF A COLO DUMP TAPE IS SUBMITTED, A COpy OF THE 
CONSOLE LOG AND AN lOP MEMORY MAP ARE REQUIRED FOR ANALYSIS. ALL ITEMS SHOULD BE SUBMITTED TO 
YOUR HP REPRESENTATIVE. 

COLO DUMP MAGNETIC TAPE YES 0 NO 0 
SYSTEM CONSOLE LOG LISTING YES 0 NO 0 
lOP MEMORY MAP LISTING YES 0 NO 0 
BASIC PROGRAM (I F APPLICABLE) YES 0 NO 0 
OTHER: 

SPECIAL INSTRUCTIONS: 

REPLIES ARE NORMALLY SENT THROUGH THE HP CUSTOMER ENGINEER. IF YOU WISH A DIRECT REPLY PLEASE 
SUPPLY YOUR NAME AND ADDRESS BELOW. 

SEND REPLY TO: CUSTOMER D HPC.E. D 
COMMENTS: ______________________________________________________________________________ __ 

NOTE: While Hewlett-Packard makes every effort to identify and correct each problem submitted 
bV customers, first priority must be given to those problems submitted with completed 
and accurate documentation. 
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